
2019 Royal Mail Rate Upgrade

SE-37/57/107 

Fitting Instructions 

This tariff pack must not be loaded until the date of tariff change. 

The 2019 tariff change will be effective from 25th March 2019.  If you 
experience any problems after loading your tariff pack, please turn your 
machine off then back on again. 

Should you require any assistance please call our Customer Support team on 
0118 9519800 or Email support@twofold.co.uk  

1 USING THE SWITCH AT THE REAR OF THE 
MACHINE TURN THE SCALES OFF 

2 GENTLY REMOVE THE WEIGH PLATFORM BY EASING IT UP 
AT THE FRONT AND BACK 

3 REMOVE THE TARIFF PACK COVER AND EXTRACT THE 
OLD TARIFF PACK 

4 INSTALL NEW TARIFF PACK WITH BLACK COMPONENT 
FACING THE REAR OF THE SCALE 

5 RE-FIT WEIGH PLATFORM, ENSURE THE PLATFORM IS 
FRONT FACING 

(FRONT IS WRITTEN UNDERNEATH PLATFORM) 


